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LANGUAGE LEARNING AND THE CASE STUDY METHOD.
GENERAL GUIDELINES AND RECOMMENDATIONS

Abstract. The case study method has emerged as a valuable tool for
enhancing language learning by providing students with authentic and
contextualized experiences. This paper examines how case-based approaches
facilitate deeper comprehension, critical thinking, and practical language
application. By engaging learners in real-world scenarios, case studies improve
problem-solving skills, foster interactive communication, and encourage active
participation. The study outlines general guidelines for implementing case studies
effectively in language instruction, emphasizing the importance of structured
frameworks, collaborative engagement, and reflective analysis. Recommendations
focus on optimizing case selection, integrating multimedia resources, and
adapting tasks to various proficiency levels. The findings highlight the
pedagogical advantages of using case studies to bridge the gap between
theoretical language knowledge and practical usage, ultimately contributing to a
more dynamic and meaningful learning experience. The case study method is a
powerful approach to language learning that integrates real-world scenarios to
enhance critical thinking, discourse skills, and contextual understanding. This
method immerses learners in authentic situations, encouraging problem-solving,
role-playing, and interactive discussions that develop both linguistic fluency and
analytical reasoning. By focusing on structured tasks, educators can guide
students through case introduction, active engagement, application, and
reflection, ensuring deeper comprehension and practical language use.
Assessment within the case study framework evaluates communication ability,
adaptability, and collaborative effectiveness, reinforcing real-world applicability.
The article explores how case-based learning optimizes engagement, fostering
dynamic student participation and lifelong language acquisition. By integrating
guiding questions, interdisciplinary themes, and interactive components, this
method transforms language education into a meaningful, skill-building process.

Keywords: Case Study Method, Language Learning, Pedagogical
Strategies, Interactive Communication, Problem-Solving in Education, Student
Engagement, Critical Thinking.
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BUBYEHHS MOBU TA METOJ BUBYEHHA KEHCIB.
3AT'AJIBHI PEKOMEHJAIIII TA BKA3IBKH
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AHoTamiss. MeToa BUBYEHHS KEHCIB CTaB LIHHUM 1HCTPYMEHTOM IS
MOKpAIIeHHs]  BUBYEHHS MOBHM, HAJalO4YM YYHSM  aBTEHTHUYHHUA  Ta
KOHTEKCTyaIi30BaHUW JOCBiJ. Y IIIM CTATTl AOCHIDKYETHCSA, SK IIJIXOMIH,
3aCHOBAaHI Ha Keicax, CIHPUSIOTh TJIHONIOMY PO3YMIHHIO, KPUTHUYHOMY
MUCJICHHIO Ta TMPAKTUYHOMY 3aCTOCYBAaHHIO MOBH. 3allydarodd Y4HIB 0
peaNbHUX CIIEHAPIiB, KeHC-HABYaHHS MOKPAIly€e HABHYKH BHUPIMICHHS TTPOOIEM,
CIpHsi€ THTEPAaKTUBHOMY CIUIKYBAaHHIO Ta 320X0YY€ aKTHBHY YYacTh KypPCaHTIB.
VY JocniKeHHI OKpEecieHO 3arajbHi peKoMeHAalli MmoA0 e(PEeKTUBHOIO
BIIPOBA/PKECHHS KEC-METOy Y BUKJIAJaHHI MOBH, MiJKPECIIOYN BaKIUBICTh
CTPYKTYpOBaHOi poOOTH, CHUIBHOI ydacTi Ta peIeKCUBHOIO aHali3y KEHCIB.
Pekomenpamii 30cepeikeHl Ha oONTUMI3alii BHOOpY KeHCIB, 1HTEerpauii
MYJIBTUMEIIMHUX PECYpCIB Ta ajanTallii 3aBlaHb IO PI3HUX PIBHIB BOJOMIHHS
MOBOIO. Pe3ynbTaTi TOCHIIKEHHS MIJIKPECTIOITh Me1aroriyii nepeBaru BUKO-
PUCTaHHS KEHC-METOy IS IMO0JIaHHS PO3PUBY MK TCOPETHUYHUMH 3HAHHSIMH
MOBHM Ta 1i MPAKTUYHUM BUKOPUCTAHHSM, IO 3PEIITOI0 CIpHUsie OUIbII JAUHA-
MIYHOMY Ta 3MICTOBHOMY HaBYaJIbHOMY Mpoliecy. MeTo/1 BUBUEHHS KEUCIB — 1€
MOTYXKHUN MIAX1A A0 BUBYCHHS MOBHU, SKMH IHTErpy€e peajibHi cleHapii s
MOKPAIICHHS] KPUTHYHOTO MUCJIEHHS, HABUYOK JMCKYPCUBHOCTI Ta KOHTEKC-
TyaJIbHOTO po3yMiHHs. lleli MeTos 3aHyproe y4HIB B aBTEHTHYHI CHTYaIlii,
320XOUyIOYM JO BHPIMICHHS MpoOJieM, POJIbOBUX IrOp Ta IHTEPAKTUBHUX
JUCKYCI{, 110 pPO3BUBAIOTh SK JIHIBICTUYHY THYYKICTb, TaKk 1 aHaJIITHYHE
MUCJICHHS. 30CEepeKYIOUNCh Ha CTPYKTYpPOBAaHHMX 3aBIaHHSAX, BHKJIAaadi
MOXXYTh BECTH yYHIB Uepe3 MPEACTABICHHS KEHCIB, MPUUHATTS aKTUBHOI y4acTi,
3aCTOCYBaHHS Ta peduieKcito, 3a0e3neuyoun Tauoie po3yMiHHs Ta MPaKTUIHE
BUKOpUCTaHHA MOBHU. OIiHIOBaHHS B paMKax Keilc-cTa/l BU3HA4a€ KOMYHIKa-
TUBHI 3710HOCTI, aJaNTUBHICTh Ta €(PEKTUBHICTH CHIBIpaIll, MNOCHIIOIOYH
3aCTOCYBaHHS MOBU y PEaJbHOMY CBITi. ¥ CTaTTI AOCIIJKYETHCS, IK HAaBYaHHS
Ha OCHOBI KEHCIB ONTHUMI3YE 3ay4CHICTh, CIPHUSAIOYM TUHAMIYHINA ydacTi y4HIB
Ta BUBYEHHIO MOBHU MPOTSITOM YCHOTO XUTTS. [HTErpyrouu HaBiJHI MHUTAHHS,
MDKIACHMIUTIHAPHI TEMHU Ta IHTEPAKTUBHI KOMITIOHEHTH, 1€l METO/T IEPETBOPIOE
MOBHY OCBITY Ha 3MICTOBHHMI MPOIIEC PO3BUTKY PO3MOBHHUX KOMYHIKaTHUBHHUX
HABUYOK.
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Kiaro4oBi ciioBa: MeTo BUBUCHHS KEHC1B, BABUCHHS MOBH, ITeJaroridHi
cTparerii, 1HTEpaKTUBHE CHUJIKYBAaHHS, BUPIIIEHHS HpoOJeM B OCBITI, 3aiy-
YEHHS CTYAEHTIB, KpUTUYHE MUCTIECHHS.
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The formulation of the problem. In language learning, traditional
instructional methods often focus on memorization and grammatical structures,
lacking real-world applicability. The case study method addresses this gap by
immersing students in authentic scenarios that require critical thinking,
problem-solving, and applied communication. However, its integration into
language education presents challenges related to structure, adaptability, and
student engagement.

This study aims to analyze how case-based learning can enhance language
acquisition, particularly in developing communicative competence and
contextual understanding. The problem lies in determining effective strategies
for selecting, structuring, and implementing case studies to maximize their
impact on learners' engagement and proficiency.

The relevance of the study of the problem. In the modern educational
landscape, effective language acquisition is critical for professional and
interpersonal communication. While traditional teaching methods often
emphasize grammar and vocabulary memorization, they frequently lack real-
world applicability, resulting in challenges when learners apply their knowledge
in authentic contexts. The case study method offers a solution by integrating
practical scenarios that develop linguistic proficiency and critical thinking
skills.

This study is relevant as it addresses the gap between theoretical language
knowledge and practical usage, ensuring learners engage actively with authentic
communication challenges. The increasing global reliance on contextualized
learning approaches highlights the necessity of refining case-based teaching
methodologies for greater student engagement, comprehension, and retention.
By examining effective implementation strategies, this research contributes to
advancing pedagogical practices in language instruction, fostering more
dynamic and applicable learning experiences.

Analysis of recent researches and publications. The problem of using
case-technologies has been examined by many scientists: Louis Barnes, John
Boehrer, David Dunne, Lynn Laurence, David Schodt, Ann Velenchik, and
others. Notwithstanding the contribution made by native and foreign scientists
in the solution of the issues related to the use of the case-technologies, there are
still some contradictions in the use of case-technologies in teaching future deck
officers to communicate in English [1].
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Recent research on Maritime English education highlights the growing
Importance of case-based learning and standardized communication phrases in
maritime training. Here are some key findings from recent publications:

1. Trends in Maritime English Research. A 40-year bibliometric
analysis of Maritime English research identifies key themes such as Maritime
English education and communication strategies. Studies emphasize the role of
quantitative analysis in evaluating language proficiency and communication
effectiveness.

2. Case Studies in Maritime English Lessons. Research suggests that
case studies enhance situational awareness and problem-solving skills in
maritime communication. The use of Standard Marine Communication Phrases
(SMCP) in case-based learning improves clarity and safety in ship-to-shore
interactions [4].

3. Practical Applications and Future Directions. Integration of real-life
scenarios in Maritime English lessons improves professional readiness. Role-
playing and simulations are recommended for training maritime personnel in
effective communication. Multilingual crew challenges highlight the need for
structured language training to prevent miscommunication.

4. Case Study Research in Applied Linguistics. A study by Patricia Duff
explores how case studies provide a nuanced understanding of second language
acquisition, teacher development, and multilingualism. Research emphasizes
the role of qualitative case studies in analyzing learners' linguistic identities and
developmental pathways [3].

The purpose of the article is to analyze the role of case studies in
enhancing Maritime English comprehension and usage; to assess the impact of
case-based learning on the development of critical thinking and problem-
solving skills in maritime communication; to identify the benefits of real-life
scenarios in improving accuracy, fluency, and confidence in professional
dialogue; to explore students’ engagement with case studies as a tool for
interactive and experiential learning; to provide recommendations for
optimizing Maritime English teaching methodologies using case-based
approaches.

Main material presentation. The case study method has gained
recognition as an effective strategy for improving language learning through
real-world application, critical thinking, and active engagement. This section
explores the core aspects of case-based learning, its advantages, and its
implementation in Maritime English instruction and broader language
acquisition contexts [2].

Theoretical Foundations of Case-Based Learning. Experiential
Learning Theory (Kolb, 1984) emphasizes learning through experience,
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aligning with the case study approach where students engage with realistic
scenarios. Communicative Language Teaching (CLT) supports case studies as
a means to enhance practical language use, focusing on interaction and problem-
solving rather than rote memorization. Cognitive Load Theory (Sweller, 1998)
highlights the importance of structured learning materials, suggesting that well-
designed case studies help students process information efficiently [7].

Case Studies in Maritime English Education. Contextualized learning
and Case studies simulate real-world maritime communication, improving
students' ability to respond to operational situations. It encourages the use of
standard maritime terminology and structured dialogue. It also enhances
decision-making and problem solving skills and trains students to assess
situations critically and apply linguistic knowledge effectively. Case-based
exercises foster teamwork and interaction, mirroring real-world maritime
settings [5].

General Guidelines for Implementing Case Studies in Language
Learning.

1. Case Selection. A teather must ensure that scenarios are relevant to
students' learning goals and linguistic challenges. They must be relevant to
learning objectives and align with linguistic goals, such as vocabulary
expansion, grammar structures, or cultural context. As for authenticity, it’s
better to use real-world scenarios or adapted cases that reflect natural language
use. Selected cases must be thought-provoking, relatable, and encourage
discussion.

As for the complexity level, a teacher should adapt cases to match
learners’ proficiency levels, ensuring accessibility while promoting growth.
Interdisciplinary approach helps to incorporate cases that connect language
learning with other subjects, like history, business, or social studies. It’s possible
to explore cross-cultural perspectives, comparing linguistic and cultural nuances
across regions. A teacher can promote specific language functions, such as
persuasion, description, negotiation, or storytelling. Project-based case studies
are able to promote deeper learning through real-world tasks [1].

The cases can also be authentic or simulated. Authentic cases use real-life
language situations, while simulated ones are adapted for educational purposes.
They can be historical or contemporary. In this way it helps learners to connect
past cultural language evolution with modern usage. General and specialized
cases can focus on everyday conversational language or domain-specific
terminology (e.g., business, maritime, legal language, etc.).

Scaffolding strategies, such as glossaries or guided discussions, can also
be provided for accessibility. It’s necessary to use gradual case progression,
moving from simple dialogues to complex problem-solving scenarios [3].
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2. Structured Tasks. A tutor must provide guiding questions and
expected outcomes to enhance learning effectiveness. Here are the following
guidelines for teachers (Table 1):

Table 1.

Guidelines for Case-Study Implementation

Stage

H Guidelines for Implementation \

1. Case Introduction &
Contextualization

- present the case background (historical, cultural, or
thematic relevance);

- define learning objectives (grammar focus,
vocabulary expansion, discourse analysis);

- ensure students understand the key challenges within
the case scenario.

2. Pre-Case Preparation

- provide guiding questions for reflection before
engaging with the case;

- introduce essential vocabulary and concepts to
facilitate comprehension;

- assign roles or perspectives to encourage critical
analysis and discussion.

3. Case Engagement &
Active Analysis

- read, listen, or watch case material in stages, allowing
for gradual comprehension;

- encourage collaborative discussion to explore
different viewpoints;

- implement structured tasks such as summarizing,
debating, or role-playing case aspects.

4. Application & Language
Production

- have learners apply insights from the case to real-
life or simulated situations;

- assign writing tasks (essays, reports, summaries)
that connect language learning to case-based conclusions;

- use interactive activities (problem-solving exercises,
presentations, storytelling).

5). Reflection & Evaluation

- facilitate a debrief discussion focusing on language
development and thematic understanding;

- ask learners to critically assess their use of
vocabulary and expressions within the case;

- provide feedback and revisions, encouraging iterative

improvement in linguistic fluency.

3. Interactive Components. A teacher should encourage discussion,
role-playing, and real-time problem-solving tasks. Here are the following

guidelines for teachers:
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1). Encouraging Discussion: - use open-ended questions to stimulate
debate and deeper analysis. Integrate peer feedback sessions to refine language
use: - apply Socratic questioning to guide learners toward insightful conclusions.

2). Role-Playing Activities: - assign roles relevant to the case, fostering
authentic language practice: - simulate real-world interactions, such as
interviews or negotiations: - adapt roles based on proficiency level, ensuring
accessibility and engagement [2].

3). Real-Time Problem-Solving Tasks: - introduce scenarios requiring
collaborative decision-making; - use time-constrained exercises to promote
quick thinking and fluency; - provide alternative solutions, challenging students
to explore multiple perspectives [6]

4. Assessment Criteria. Developped metrics should be compiled to
evaluate students' application of language skills within case-based exercises.
Here is the example of the assessment criteria (Table 2):
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Table 2.
Assessment Criteria for Case-Based Language Learning

| Criterion [ Description |  Evaluation Methods |
- Use of correct grammar, Oral presentations, written
Language Proficiency .
vocabulary, and structure. summaries, role-plays.
Critical Thinking Ablllty tq analyze and apply case GrOl_Jp dlscus§|ons, problem-
study insights. solving exercises.
Engagement & Active involvement in discussions|Observational feedback, peer
Participation and role-playing. assessment.
Creativity & Innovative use of language and  ||Scenario-based tasks,
Adaptability problem-solving strategies. alternative solutions.
Collaboration & Effectiveness in expressing ideas |Group projects, dialogue
Communication and working with peers. exercises.

A case study should be based on the description of a particular situation
or conflict-arousing issue to which students can relate. Teachers can use ready-
made cases studies that are included in some coursebook packs and found on
reputable Internet sites, or they can write their own cases. Teachers can create
original cases based on current affairs or on topics contained in the coursebook [5].

Here are some advantages and challenges of using case studies to support
language learning (Table 3):
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Table 3.
advantages and challenges of using case studies

| Advantages [ Challenges |

- Task-based learning can be implemented,
and language is used to communicate;

- Language skills are used in combination
with other skills (e.g., business, interpersonal,
and problem-solving skills);

- Integration of various language skills is
possible;

- Different media can be included;

- Some cases can incorporate role plays;

- Students may generate their own cases.

- Teachers must find case studies that are
suitable for their learners regarding content,
complexity, and linguistic level, or they must
write the case studies themselves;
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- Reading and analyzing longer case studies
can be time-consuming;

- Assessment criteria need to be carefully.

Recommendations for Optimizing Case-Based Language Learning.
Using multimedia support a teacher can incorporate videos, simulations, and
authentic maritime communication recordings. Adapting cases to proficiency
levels, a tutor can adjust complexity based on students’ linguistic competence.
He should also promote self-reflection of the students and encourage learners to
analyze their own responses and decision-making processes. Integrating cross-
disciplinary learning can help to combine linguistic training with technical
maritime knowledge for holistic education [2].

Conclusions. Case-based language learning is a powerful educational
approach that enhances linguistic proficiency, critical thinking, and real-world
application. To maximize its effectiveness, educators should integrate structured
methodologies, interactive components, and student-centered engagement strategies.

Implementing case-based learning effectively requires careful case
selection, interactive teaching methods, structured guidance, and thoughtful
assessment. By focusing on student engagement, critical thinking, and real-
world applications, educators can create an immersive environment that fosters
deep linguistic proficiency.

The integration of guiding questions, discussion-based activities, and
reflective learning helps learners develop fluency, confidence, and analytical
skills. Additionally, progressive challenges and interdisciplinary connections
ensure that case studies remain dynamic and relevant to various learning
contexts.

Evaluating language use should go beyond grammar and vocabulary,
incorporating fluency, coherence, and cultural appropriateness. Both qualitative
and quantitative assessments are needed to measure analytical depth and
communication skills. Iterative feedback refines learners' language use by
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coO focusing on areas for growth. Peer and self-assessment promote reflection,
[y helping learners actively engage in skill enhancement.

el o Different learners require customized assessment approaches based on
: proficiency level and learning objectives. Flexible rubrics allow for
=5 personalized evaluation, ensuring both accuracy and creativity in language use.
= = By applying these recommendations, teachers can make case-based
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learning not just an instructional tool, but a transformative approach, equipping
students with the skills necessary for effective communication in diverse
situations.
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