Proceedings of the 3rd International Scientific and Practical Conference
"Innovative Solutions in Science: Balancing Theory and Practice"

Z\ EuroPEAN OPEN April 28-30, 2025

557 SCIENCE SPACE San Francisco, USA
—— ]
URL:https://me.gov.ua/view/22e86194-a9dd-421e-adcb-e38748a4b7cb (mara

3BepHeHHs: 23.04.2025).

3. UNESCO: Education for Sustainable Development Goals: Learning Objectives.

— Pexxum moctymy: URL: https://www.unesco.org/en/articles/education-sustainable-

development-goals-learning-objectives (nara 3Bepuenns: 23.04.2025)/

4. Yu, C.C, Tan, L., Le, M. K, et al. (2022). The development of empathy in the

healthcare setting: A qualitative approach. BMC Medical Education, 22, Article 245.
Pexnum JNOCTYILY: URL:

https //bmemededuc.biomedcentral.com/articles/10.1186/s12909-022-03312-y (nara

3BepHeHHs: 23.04.2025).

5. Meauune copTyBaHHS: METOIMWYHI pekoMeHAamii 3 nucuumuiinu «EkcrtpeHa Ta

HEBIIKJIaHA MeauuHa gomomoray / ykiaa. O. €. Omitauk, M. C. MaTrBeeHko. —

XapkiB: XHY imeni B. H. Kapasina, 2024. — 63 c.

6. IlpuHIMOM MeIWYHOI €THKU TiJ 4yac BOeHHHX Ai — Pexxum moctymy: URL

https://accemedin.com/material/5278. (nara 3BepHenHs: 23.04.2025).

7. IlinTpuMka MEHTAJIBHOTO 3I0POB's B dYacu BiiiHW/ HarioHanbHUN 1HCTHUTYT

CTpaTeriuHuX JIOCHIIKEHb. — Pexxum JIOCTYIyY: URL:

https://niss.gov.ua/news/komentari-ekspertiv/pidtrymka-mentalnoho-zdorovya-v-

chasy-viyny (nara 3BepHenns: 24.04.2025).

USING A CASE STUDY AT THE LESSONS
OF MARITIME ENGLISH

Shevelova-Harkusha Natalia

PhD in Philological Sciences, Associate Professor at the
English Language Department for

Maritime Officers (abridged programme) of

Kherson State Maritime Academy

Kherson, Ukraine

Abstract. The article focuses on the effective communication, that is crucial in
the maritime industry, where precision and clarity can impact safety and operational
efficiency. This paper explores the integration of case studies in Maritime English
lessons as a pedagogical approach to enhance language proficiency and situational
awareness among maritime professionals. The article analyzes real-world scenarios,
when students are engaged in problem-solving exercises that improve their ability to
comprehend and use specialized terminology within authentic contexts. The study
highlights the benefits of case-based learning, including the development of critical
thinking, teamwork, and professional communication skills. The findings suggest that
applying case studies facilitates deeper understanding and retention of language
concepts while preparing learners for practical challenges in maritime settings.
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Introduction. Maritime English serves as the universal linguistic framework for
professionals in the industry, enabling seamless interaction between crew members,
officers, and shore personnel. However, mastering this specialized language requires
more than theoretical knowledge, it demands practical application within real-world
contexts.

This paper explores the integration of case studies as a pedagogical approach in
Maritime English lessons, emphasizing their role in enhancing comprehension and
communicative competence. By immersing students in authentic scenarios, case-based
learning fosters critical thinking, problem-solving, and language adaptability,
preparing them for the challenges of onboard communication. The study examines the
effectiveness of this method, highlighting its benefits in improving situational
awareness and professional dialogue.

Purpose and Objectives of the Study. The primary purpose of this study is to
evaluate the effectiveness of using case studies in Maritime English lessons to improve
language proficiency, situational awareness, and professional communication skills
among maritime students and professionals. By integrating real-world scenarios, the
study aims to bridge the gap between theoretical learning and practical application,
ensuring that learners develop essential language competencies required in maritime
contexts.

Research Results and Their Discussion. Case studies are a powerful tool in
Maritime English lessons, helping students develop practical language skills in real-
world contexts. They allow learners to engage with authentic scenarios, improving
their ability to communicate effectively in maritime settings.

The basic requirements for a successful case teaching experience are:

- an appropriate case;

- well-prepared students who are engaged with the material in a discussion;

- an instructor who knows the case, has a plan for the discussion, and is ready to
deal with the unexpected.

To be most effective, use of the case method should be embedded in the course
syllabus, so that learning in this way is one of the objectives of the course, and students
have ample opportunity to practice their skills as case discussants. Going through the
following steps, in order, will help you achieve that goal [5].

Engaging Effectively in Case Study Discussions. Even students with strong
verbal skills require guidance to become effective participants in case study
discussions. While they may be comfortable responding to direct questions from an
instructor, they often have limited experience in dynamic classroom conversations
involving peer interactions. Successful case discussions require active engagement,
responsiveness to classmates’ contributions, evidence-based arguments, role-playing,
and teamwork in small groups. Mastering these skills involves a structured approach
with three key steps [4, 289].
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1. Establishing clear expectations. Begin by outlining your educational goals and
explaining why case discussions are valuable in learning. Set clear participation
guidelines to ensure productive dialogue: what approach to take for follow-up
questions or debates, what tools (e.g., blackboard, digital notes) to be used to track
discussions. The more students understand the structure and expectations, the better
they can engage in meaningful discussions [5].

2. Demonstrating effective participation. Model the behaviors you expect from
students by: encouraging open-ended questions that drive deeper analysis, active
listening instead of immediately intervening with explanations, allowing discussions
to flow naturally without strict control. By fostering an open and interactive
environment, students can develop their confidence in engaging with case material.

3. Reflecting on the discussion process. After each case study, dedicate time to
analyzing the discussion: What helped move the conversation forward? Were there any
obstacles that hindered progress? How did your facilitation impact the discussion?
What insights can students apply in future discussions? [4, 291].

There are also some key benefits of using Case studies in Maritime English:

1). Realistic Contexts. Students analyze real-life maritime situations, enhancing
their problem-solving skills. Integrating realistic contexts into language learning
enhances students' ability to apply theoretical knowledge in authentic situations. The
case study method plays a crucial role in creating immersive learning environments
where learners engage with real-world scenarios, improving communication, problem-
solving, and critical thinking skills [1, 42].

Simulated professional scenarios engage students in Maritime English dialogues,
role-playing onboard communication. Authentic Materials help to incorporate real-life
maritime reports, radio conversations, and incident analyses for language development.
Problem-Based Learning (PBL) also uses case studies to encourage practical decision-
making.

Guidelines for Creating Effective Realistic Contexts: Align scenarios with
learning goals; ensure case studies match the linguistic challenges students need to
overcome; use interactive approaches; encourage discussions, role-playing, and
problem-solving exercises; incorporate industry-specific terminology; help students
build professional vocabulary through authentic communication; encourage reflection
and feedback; guide students in analyzing their responses and improving language
application [3, 94].

2). Improved Communication. Case study and discussions encourage the use of
precise maritime terminology and structured dialogue. Effective communication is at
the core of successful language acquisition. The case study method enhances
communication skills by immersing learners in real-world interactions, helping them
develop fluency, accuracy, and confidence [2].

Authentic  Conversations simulates professional discussions, maritime
commands, and emergency responses. It teaches problem-solving skills in teams,
engages students in collaborative decision-making, reinforcing effective
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communication. Standardized language use promotes accuracy in technical
vocabulary, particularly in Maritime English contexts.

It helps learners apply language naturally in realistic scenarios, encourages peer
interaction, implements structured feedback, provides students with insights on
improving clarity and articulation. It can also help to integrate technology and
multimedia tools, such as recorded dialogues, enhance pronunciation and
comprehension [5].

3). Critical Thinking. This method helps learners assess situations, make
decisions, and apply language skills practically. Critical thinking plays a vital role in
language learning, enabling students to analyze, evaluate, and apply linguistic
knowledge in practical contexts. The case study method fosters critical thinking by
engaging learners in problem-solving, reasoning, and decision-making within
authentic scenarios. It encourages open-ended discussions, stimulates reasoning and
interpretation, uses problem-solving tasks, challenges students to think critically about
maritime communication, integrates reflective exercises, encourages learners to assess
their thought processes and linguistic choices, promotes evidence-based learning and
supports logical reasoning through factual case analysis [3, 96].

4). Teamwork and Collaboration. The case study method simulates onboard
communication, preparing students for professional interactions. Effective teamwork
and collaboration are essential in maritime communication, ensuring operational
efficiency and safety. Maritime English plays a crucial role in fostering clear,
standardized communication among multinational crew members, enhancing
coordination, problem-solving, and decision-making in high-pressure situations.

Well-coordinated communication prevents errors and improves workflow. It also
ensures safety. Precise language use and structured interactions reduce
misunderstandings in emergency situations. Standardized Maritime English helps
bridge linguistic gaps among international crews. This method strengthens leadership
and decision-making, as effective communication supports command structures on
board [1, 45].

It helps in overcoming language barriers in diverse maritime environments, using
standard marine communication phrases (SMCP). The role of structured phrases is
invaluable in ensuring clarity during operations [2].

Conclusions. The integration of the case study method in language learning
provides a powerful approach to bridging the gap between theoretical knowledge and
practical application. By engaging students in real-world scenarios, case-based
learning enhances critical thinking, problem-solving, and communication skills,
fostering a deeper understanding of language in authentic contexts.

Learning to navigate case discussions is a skill that improves with practice. By
setting clear expectations, guiding student interactions, and encouraging reflective
thinking, discussions will become more dynamic, insightful, and rewarding over time.

This study highlights the pedagogical advantages of using case studies,
particularly in Maritime English education, where clarity, precision, and situational
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awareness are vital. Structured case-based exercises not only improve language
proficiency but also encourage collaborative engagement, preparing learners for
professional interactions and complex communication challenges.

Moving forward, effective implementation of case studies requires thoughtful
case selection, interactive methodologies, and reflective learning practices. Educators
should tailor case-based approaches to students' proficiency levels, incorporate
multimedia tools, and emphasize discussion-based learning to maximize effectiveness.

By adopting these strategies, the case study method can significantly enhance
language acquisition, ensuring learners develop the skills needed for effective,
professional, and contextually appropriate communication.
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MMPABO TA KPUTHUYHUI AHAJII3 JUCKYPCY

byrko Onexkcanapa ApreMiBHa

acripaHTKa

KwuiBchkuil cTonMuHuii yHiBepcuTeT iMeH1 bopuca ['piHueHka
BUKJIa/1a4

KuiBcbkuit yHIBEpCUTET IHTENIEKTYaIbHOT BJIACHOCTI Ta IIpaBa

Y MOXIMBOCTEH IUCKYpPCHBHOTO aHAai3y € Pi3HI JDKEpelia TOXOIKEHHS Ta
tpaaulii. Hampuknaa, 31 cdepu JIHTBICTUKA Ta TeOpii JiTepaTypu 3’ siBUIacs
IOpUIMYHA CEMIOTHKA Ta JEKOHCTPYKIisA Yy TOH yac, konu 3 (imocodii 4iTKO
BUJIUTMIIACS HOPUAMYHA TePMEHEBTHKA. 3 1HIIOro OOKY, BIJMOBIAHO 10 HAasSBHUX
TpaJUIIiil TPaBO MOKPAIIUIO KOMYHIKaTUBHY TEOPitO MpaBa, KPUTHYHY T4 HAPATUBHY
TEOPIiIo IpaBa, a TAKOXK TEOPir0 KOMYHIKATUBHUX JIIH.
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