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DEVELOPING TRAINING COURSE FOCUSED ON FUTURE SEAFARERS’
SOCIOCULTURAL COMMUNICATION IN MULTINATIONAL CREW

The article deals with the analysis of available training courses focused on future seafarers’
sociocultural communication in multinational crew: «Intercultural Communication Course»,
«Diversity Management», «Sociocultural Aspects of Future Navigator’s Professional Training».
The necessity of implementation of the suggested training courses into the learning and teaching
process of higher maritime educational institutions has been grounded.

The establishment of a database of sociocultural teaching and learning materials has been
proposed by the author. These materials may be used to raise the level of professional training of future
seafarers in accordance with international standards, to familiarize the students with sociocultural
concepts of their future professional activity.

Keywords: training course, sociocultural communication, future seafarers, multinational crew.

Professional training of future seafarers in the system of higher maritime education of
Ukraine shall meet the requirements of national (industry standard) and international
documents (conventions, codes, resolutions), adopted by the International Maritime
Organization (IMO).

Nowadays the shipping industry is characterized by its diversity (multilingual
and multinational crews on board ships) due to the increasing internationalization and
globalization processes. As the vessel is a social, cultural and working environment for
crewmembers on board, the chances that they have to encounter the personnel of different
nationalities and cultural backgrounds are very high. Future seafarers shall communicate both
between ship and shore in ordinary and emergency situations, e. g. in narrow channels, in
coastal and congested waters, in restricted visibility, in distress / urgency situations, during
berthing, anchoring, pilotage etc. In all above mentioned situations the crew shall
communicate adequately in order to guarantee the safety of navigation. Furthermore, the
seafarers are involved in daily communication on an intra-ship level, i. e. a process by which
data are conveyed in an attempt to create shared understanding between crewmembers
during routine and emergency operation of the ship.

Thus, there is an urgent need in clear and accurate on-board communication for safety
of the crew and the vessel and effective social and cultural interaction among the
crewmembers. These issues are very important as many maritime accidents are caused by
communication failures and misunderstandings. Unfortunately, real situation with
communication in mixed crews is rather problematic and often results in unsuccessful
attempts to understand each other.

In this regard, training of future seafarers for effective sociocultural communication on
board is a key issue for maritime institutions. As the consequence, these institutions shall
develop training courses and teaching materials to form seafarers’ sociocultural skills
necessary for both safety and communication within mixed crews. The aim of such training
courses is to cultivate maritime officers and ratings who apply their professional knowledge
and communicate with crewmembers originated from different social, cultural and linguistic
backgrounds in common working environment.

The problems connected with cultural awareness, cultural misunderstandings,
sociocultural communication, effective cooperation and unity amongst crewmembers,
balanced and efficient working atmosphere on board the ship have been deeply studied and
examined by native (M. Babyshena, N.Bobrysheva, S.Kozak, M. Kulakova, L. Lipshyts,
O. Romenskiy, N. Slyusarenko, V. Smelikova, S. Sytnik) and foreign researchers (T. Andres,
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C. Chirea-Ungureanu, J. Gu, J. Horck, H.lakovaki, F.Knudsen, A.Noble, M. Progoulaki,
I. Salter, L. Stan, L. Sun, I. Theotokas).

Most of them are focused on intercultural communication within mixed crews and
necessity to prepare future seafarers for a diverse working environment on board. The
majority of research papers are directed to increase the trainees’ cultural awareness of their
own «home culture», the sociocultural materials provided by the authors usually are based on
traditions, customs, behaviours, beliefs and values of the «home culture»: the Filipinos [1],
the Chinese [4; 15], the Greek [6; 14; 16], the Romanians [2; 3], the Swedes [5], the Danes [13],
the Nigerians [12].

But much of the focus must be on development of successive and systematic training
courses and teaching materials which would assist future seafarers in the field of professional
training to meet challenges of a modern diverse maritime industry. The improvement of
training materials as guidelines for effective sociocultural communication in mixed crews
must be done dynamically and continually. Taking into consideration that the mentioned
problem has not been fully dissected, it is necessary to outline specific and logical instructions
as for the development of teaching materials which would meet the requirements of the main
official publications covering the problem of multinational maritime community organization
and management such as the International Convention on Standards of Training, Certification
and Watchkeeping (STCW) and the International Safety Management Code (ISM Code). The
outline of the IMO model courses «Personal Safety and Social Responsibility» [7], «Leadership
and Teamwork» [8], «Maritime English» [9], «Master and Chief Mate» [10], «Officer in Charge
of Navigational Watch» [11] is also considered as guidelines for sociocultural training.

The purpose of the research is to conduct an analysis of available training courses
focused on intercultural and sociocultural communication on board ship, to assess their
effectiveness and potential success.

From the foregoing, it is important that maritime institutions play a proactive role and
develop training courses which prepare future seafarers for a diverse working environment.
Training focused on sociocultural communication cannot be just a simple addition to the
regular curriculum of maritime institutions. There is need to develop the entire course,
learning and teaching materials devoted to sociocultural training.

According to C. Chirea-Ungureanu the basic part of available training courses focused
on intercultural and sociocultural communication of seafarers on board (usually named
«Cultural Awareness» Courses) are developed to increase the trainees’ awareness of their
«home culture»; the optional part of such courses is often concentrated on assumptions,
values, and behaviours of the «target culture». The topics chosen by the researchers usually
present the following framework: Part 1: »Considering Parameters»; «Defining Culture»;
«Human Needs»; «Cultural Expectations and Behaviours»; «Identity Symbols»; «Rituals»;
«Methodology: The Students Teach the Teacher»; Part2: «Understanding Target-Culture
Behaviour»; «Nonverbal Communication»; «Basic Reality-Assumptions»; «Home-Culture
Values — Proverbs»; «Cultural Heroes»; «Cognition as Culturally Determined»; «Stereotyping-
Roadblocks to Understanding»; «Culture Shock and Adjustment»; «Critical Incidents»; and
«Pedagogical Approach» etc. [3, p. 20-21]

As there is still no universally adopted training course focused on intercultural and
sociocultural communication, this article will outline those which can serve for this purpose:
«Diversity Management» (author — Jan Horck), «Intercultural Communication Course»
(author - Carmen Chirea-Ungureanu), «Sociocultural Aspects of Future Navigator’s
Professional Training» (author — Olena Frolova).

The first course among the above mentioned training courses is «Diversity
Management» [5]. Its developer, Jan Horck, holds a Doctorial degree in Pedagogy and has a
long work experience at World Maritime University (Malmii, Sweden). The specific character
of this course is that it is based on principles of andragogy, because the trainees studying

at World Maritime University are grown-ups with seagoing service. And as it comes
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from the course name it is used in the training process of future maritime officers at the
management level.

The author mentions that the word «diversity» does not denote only «culture» (usually
an emphasis is put on this word). Diversity has much broader meaning and can include such
issues (except culture): Age, Race, Beliefs (political, religious), Gender, Sexual orientation,
Cognitive style, Language, Skills (specialization, expectance), Colour, Physical ability, Social
class. The course is intended to prepare future seafarers for work in a diverse shipping
industry focusing on the main aspects of the issues mentioned above [5, p. 167]. We'd like to
stress that «diversity» unites both social and cultural phenomena.

Jan Horck mentions that «it is practically impossible to have all the world’s cultures
discussed in a course on diversity management» [5, p. 169]. We fully agree with his statement.
Cultures and social groups are very rich in peculiarities and specific characteristics. It seems
impossible to cover all massive data. Anyway, such course highlights the basic knowledge on
sociocultural communication and interaction of seafarers on board.

The layout of this course is rather adaptable. At World Maritime University its duration
is ten periods (90 minutes each). The course includes three sub-modules:

1) diversity management — the basic aspects on a diverse nature of modern shipping
industry, the challenges of work in multinational, multilingual and multicultural crew, the
role of female officers performing management duties onboard;

2) discussions — considerations about the change of attitudes, self-awareness,
communication failures and victims of prejudice etc. Group and pair work, case studies and
discussions play an important part in this course;

3) assessment — reasoning on how to evaluate if a trainee is culturally aware or
not [5, p. 171].

This course does not provide keys to the whole range of sociocultural challenges which
take place at sea and on shore, but its contents and methods can be used as a basis for further
development perspectives.

The second course to be analyzed is «Intercultural Communication Course». It was
developed by associate professor, PhD Carmen Chirea-Ungureanu [2]. This course was
addressed to Romanian students-maritime officers and implemented at Constanta Maritime
University.

The course consists of two major parts (duration — 14 hours each): Home culture and
Target culture.

C. Chirea-Ungureanu mentions that the Part One of the course is aimed to increase the
trainees” awareness that they are members of a certain culture. During these units the students
learn the vocabulary which can help them to describe traditions, values, behaviours, customs,
cultural signs and symbols [2].

The author stresses that the students have to investigate their own culture first and only
then to discover new cultures. She suggests the following topics to be included into the course
and grounds their sequence in the syllabus (table 1).

Table 1
The Syllabus of «Intercultural Communication Course»

Part One: Home culture Part Two: Target culture
Unit 1. Defining culture 2 Unit 1. Basic reality assumptions 2
Unit 2. | Defining human needs 2 Unit 2. Cultural values 2
Unit 3. | Behaviours 4 Unit 3. Human cognition 2
Unit4. | Friendship 2 Unit 4. Stereotyping 2
Unit 5. Cultural symbols and rituals 4 Unit 5 /| Culture shock / Cross-cultural | 2 /

Unit 6. communication 4

As for the methodology suggested by the author the student-centered approach is
highly useful. The trainees interact with each other and their instructor / lecturer. In the
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process of training they have a chance to brainstorm, discuss, make decisions, study
profession-focused cases, prepare creative projects and present them in a class. The student-
centered approach is even more productive if the classroom or group is multilingual and
multicultural by nature. Moreover, future seafarers are motivated to get this knowledge as it
will help them in their further maritime career. At the end of this part of the course, the
trainees shall be evaluated on their participation in pair or group work, on the quality of their
projects and presentations, and on a final test of Part One.

The aim of Part Two is to familiarize the students with basic aspects of effective
intercultural communication and interaction on board [2].

The trainees are advised how to react to challenges which can take place in mixed crews.
The problem is caused by discrepancy of the students’ certain cultural worldviews in relation
to other (foreign) worldviews. The objective of Part Two is to raise a degree of understanding
and tolerant attitude to the target (foreign) culture. The instructor / lecturer shall put an
emphasis on necessity of accurate reaction and interpretation of different cultural values and
behaviours. This part of the course deals with basic reality assumptions, cross-cultural
communication, cultural values, stereotypes and culture shock. The students discuss, debate
and critically analyze the incidents or accidents which occurred because of intercultural
communication failures.

The emphasis in Part Two of the course is put on the free exchange of opinions, ideas
and decisions. The instructor / lecturer shall use interactive tasks, vary different activities. One
more important thing is to remind the trainees that the cultural information they are studying
is essential for further successful seagoing service in mixed crews.

In general, the course «Intercultural Communication Course» is scientifically developed
and grounded. Its content is of great current interest; the structure is logical. Part One and
Part Two are interrelated and interlinked, both of them determine the stages of achieving the
aim — readiness of future seafarers for intercultural communication on board.

The third course under analysis is «Sociocultural Aspects of Future Navigator’s
Professional Training» [18]. The topics of the course and their sequence are presented in the
syllabus (table 2).

Table 2
The Course Syllabus of «Sociocultural Aspects of Future Navigator’s Professional
Training»
Ne | Contents | Hours
Module 1
Introduction to theory of sociocultural communication
1 Sociocultural competence: structure and functions 4
2 Intercultural relations in multinational crews 4
Module 2
Sociocultural differences in multinational crews
1 Conflict solution in mixed crews 4
2 Verbal and non-verbal intercultural communication on board 4
Module 3
Strategies of intercultural interaction with members of multinational crews
1 Sociocultural peculiarities of behaviour of members of multinational 4
crews (Western culture representatives)
2 Sociocultural peculiarities of behaviour of members of multinational 4
crews (Oriental culture representatives)
Individual performance 4
Self-guided work 4
Total (hours) 32
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The course duration is 32 hours, of which lectures — 12 hours, practicals — 12 hours,
individual performance — 4 hours, self-guided work — 4 hours.

The main goal of the course is to train future navigators to: 1) appreciate and use
common heritage of mankind and general cultural background in the process of sociocultural
communication; 2) make a choice of the efficient verbal and non-verbal means of
communication, use them with due consideration of extra-linguistic (noise, vibration) and
linguo-social factors (age, status, nationality).

The authors’ definition of the notion «sociocultural communication of the future
navigator» is clarified as a process characterized by the ability of the future deck officer to
perceive, realize, interpret and use the information of national-cultural character that makes
an opportunity to be harmoniously integrated into the isolated, multinational, gender-
imbalanced professional environment.

Though the training course is addressed to future navigators, it can be successfully used
in the training process of other maritime professionals (marine engineers, electro-technical
officers) on condition that it is added with particular tasks and activities.

In the methodical guidelines to the training course [17], some specific techniques are
proposed to raise future seafarers' cultural awareness and develop sociocultural
communication skills for successful interaction in mixed crews.

Currently student-centered approach is the most appropriate to training maritime
professionals for further international seagoing service. Though traditional methods such as
explanation, practice and comparison are useful to some extent, they are not very effective in
arising future seafarers' enthusiasm for work within multilingual and multinational crews.
Some sample activities and techniques can be recommended as follows:

1. The teacher shall use authentic and real-life / near-real information. As it is difficult
to take the students to real working site area, authentic real-life / near-real information can be
rather useful for the trainees to meet with challenges of a diverse working environment. The
information is selected from different resources: maritime accident reports, maritime officers’
memoirs, ship’s log books, ship’s and shipping company’s correspondence, maritime journals,
the Internet etc.

2. Group discussions are highly recommended to develop sociocultural
communication skills. While learning foreign cultures, the training process may be more
successful if it is based on cooperative and interactive teaching. The students are given a task
to solve different sociocultural problems by discussing a particular profession-focused topic in
a group.

3. Role-plays can be helpful when making presentations of daily life scenes of mixed
crews in dramatized form. The best way is to have these scenes acted out be the trainees. Each
scene shall be planned to demonstrate a cultural value or problem. After the role-play is
performed it shall be discussed in a class.

4. The trainees shall be involved into cultural research work. The instructor may
advise some topics to do a deep research by guiding / assisting students to prepare projects or
presentations on suggested topics. Such activity can raise future seafarers’ motivation to learn
new information about different cultures.

Thus, this course is developed to prepare maritime students for joining mixed crews on
board ship. The topics, educational methods and activities of the course are rather useful. The
students can apply obtained knowledge and skills during their future seagoing practice on
board ship within multinational crews.

Three training courses — «Diversity Management», «Intercultural Communication
Course», «Sociocultural Aspects of Future Navigator’s Professional Training» — have been
analyzed in an attempt to determine if they are applicable to train future seafarers for
intercultural and sociocultural communication. The results of such analysis have revealed that
all of the above mentioned courses can serve as a platform for intercultural education of
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maritime professionals. They are suitable for academic purposes in preparing students for a
diverse working environment on board, contain appropriate learning and teaching materials.
Since there is no model course on cultural awareness adopted by IMO, maritime
institutions shall develop courses focused on intercultural and sociocultural communication
of future seafarers on board proactively. To meet this educational challenge it is advisable to
establish a database of teaching and learning materials to support the training process.
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@porosa E. A.
K BOITPOCY CO34AHVA KYPCA TTOAT'OTOBKUM BYAYIINMX MOPCKIX CHEL[I/IA/fI/ICTOB K
COLIMOKYABTYPHOM KOMMYHMKALII B MYABTUHAIIVIOHA AbHOM DKUITAXE

B cmamve npoanarusuposanvi umeroujuecs Kypcobl 10020mo6Ku  OYOYUUX  MOPCKUX
CNeUUAAUCIOE8 K COUUOKYADIMYPHOU KOMMYHUKAUUU 6 MYADMUHAYUOHAAbHOM dKunaxe: «Kypc
MEKKYAbMYPHO20 00uenus Ha 0opmy cyona», «Ynpasrenue amMHUUECKUM U COUUOKYADHMYPHOIM
MHoz000pasuem», «CouuokyrvmypHvie acnekmol NpoPeccuoHarvboi  nodzomosku  0yoyuiezo
cydosodumenst». ObocHosaHa He00X00UMOCHb NpPUMEHEHUS. NPEOAOKEHHDIX KYPCos 6 YueOHOM
npoyecce 6bICULUX MOPCKUX YUeOHBLX 3a6e0eH .

[Ipedroxeno cosdatriue 0asvi y4eOHO-MeMOOUHeCKUX MAMepuaros, Komopvie MOXHO Oydem
UCNOADL306AMb  OASL  NOGbIUEHUS  YPOSHS  NPoPeccuoHAIbHOU  10020MO6KU  OYOYuux MOPCKUX
CNeUUAAUCos 6 COOMEEmMCmeul ¢ MeXOYHAPOOHOIMU CMAHIAPMAMY, O3HAKOMAEHUS CMYOeHMm06
C COUUOKYADIMYPHBIMU 0CHOBAMU 0YOYU4eil npoPeccuoHarbHOTE DesmeAbHOCHIU.

Karouesvie cao6a: Kypce nodzomoeku, COuUOKYALIMYPHASL KOMMYHUKAuUs, 0yoyuiue mMopckue
CNeyUAAUCHIb, MYALIMUHALUOHAADHDINL IKUNAK.

Dpoarosa O. O.
AO ITTMTAHHS PO3POBAEHHA KYPCY 3 ITIAT'OTOBKI MAVIBYTHIX MOPCBKIMX ®AXIBLIIB
A0 COIIOKYABTYPHOI KOMYHIKAIII B MYABTUHAITIOHAABHOMY EKITIAXI

Y cmammi npoanarisosaro HAAGHI KYpcu 3 nidz0mosku MAauOymuix MOpcokux $Haxisyié 0o
COUIOKYALMYPHOT KOMYHIKAYIT 6 MYAbMUHAUIOHAADHOMY eKinaxi — «Kypc MixkyromypHozo
CHIAKY6aHHS HA 0opmy cyOHA», «YNPASATHHS eMHIYHUM MaA COUIOKYALIMYPHUM PISHOMAHIMMIM »,
«Couiokyrvmypri acnekmu  $axoeoi nidzomosku Mandymuvozo cyonosodis». O0spyHmosaro
nompeby 3acmocy6anHs 3anponoHOSAHUX KYPCi6 Y HAGUAADHOMY MNPOUeci GUULUX MOPCLKUX
HAGYAADHUX 3AKAAJI6.

Yoockonarenns cucmemu nidzomoeKu ManOymHix MopcokKux @axisyie mae 6i00yeamucs
Oe3nepepeHo 1 OUHAMIUHO, MOMY U0 MOPCLKA 2AAY3b NOCITHO 6UMAZAE 610 6UULOT ULKOAU GUPTULEHH S
HOBUX, DIAbUL CKAAOHUX 3A60aHD.

Asmopom nidkpecareHo moti Paxm, w0 HApasi CHeUIAALHUX KYPCi6 ma KOHKpPemHux
MemoduUHUX po3po0oK 3 03HAUEeHOT npodAemU, AKi O 61010610AAU YMOEAM Cb0200eHHS, HEJOCAmHbO.
Lle moxe oymu symoeaero mum Paxmom, wo Mixnapoororo mopcokoro opaanisayieto (IMO) doci
He PO3POOACHO 1l He 6Npo6adkKeHo MuUno6oz0 Mo0eAbH020 Kypcy 3 nid20mosku MOpCoKux (Paxieuis
00 npodecitioi JIAAbHOCHIL 6 YMOBAX MYALMUHAUIOHAADHOZ0 NPOPECItiHO20 cepedosuLlya.

3anpononosaro cmeopumuy 043y HAGUAALHO-MEMOOUUHUX MAMeEPIaris, AKi MoxHa 0yde
suxopucmosyéamu 0Asl nidsuteHHs pisHs npoPecitinoi nidzomosKu MaudymHix Mopcokux Gaxisuie
610n0610H0 00 MIXHAPOOHUX CMAHOAPMIE, O3HAUOMAEHHS CMYJeHmié 13 COUIOKYALIMYPHUMU
ocHo6aMU  Matibymmooi npodeciiitoi JisAbHOCMI, Ypaxosyrouu CcneyuPixy KYAbMYpHUX pearil,
PISHUX MEHMANMEMIE | MYAbMUHAUIOHAALHOMY eKINaxi.

Katrouosi caosa: Kypc nidzomosku, couioKyAbmypHa KOMYyHIKAyis, Madbymmi Mopcoki Gaxisui,
MYADMUHAUIOHAADHUU eKINAX.

YAK 37.018.46 ] ) Spema C. B
NIATOTOBKA MAVIBYTHIX YYUTEAIB TEXHOAOTIN A0 POBOTY 3 TBOPUYO
OBAAPOBAHVMM YUHSIMU M1/ YAC BUKOHAHHSI HUMU AUTIAOMHUX POBIT

Cmammio npucésuero npoOAemi nidz0mosku MaudymHix YUumeAis mexHorozii 0o pobomu
3 YUHAMU, WO Maromo 3a0amku 00 meopuoi JisAbHOCMi. A6mop NoKa3ye 6aAXAUBICMb 16020
HANPAMKY po0OmuU 1 NponoHye éAdcHe O0AUeHHS WALXIE NidsuulerHs 11020 epexmuerocmi. Hum
po3pobAeHo memamuxy OUNAOMHUX po0im, 6UKOHAHHS AKUX OPIEHMO6AHE HA POIGUIMOK 20MOBHOCTII
suumeAs 0o opzanisayii pobomu 3 meopuo obdaposarumu yunamu. Tym xe nodaemucs opieHmosHUL
3MIC MAK020 6UdYy OUNAOMHUX Podim, dAEMbCs NOACHEHHS OKPeMUX PO30JIAI6 ma iX NYHKMIS.

.
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